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Photosynth

2014 9 1

168 / 2021 12 31

5-29-11 G-BASE 15

( )

• IoT
• Akerun

TV

PayPal
⾒

O2O

MIWA Akerun Technologies

( )

IoT x SaaS

Akerun

CFO

Chief Financial Officer

DeNA

MaaS

SMBC
( )
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ARR*1

16.5 +

*2

Churn Rate*4

1.45%
ARR *3

36.5
*2

4,287

*2

87%

4

(*1) Annual Recurring Revenue 2021 12 12
(*2) 2021 12 12
(*3) 2021 12 4
(*4) 2021 MRR MRR 12

Financials

88%

KPI 
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Akerun IC

⾒ HESaaS*1

築 ( )

IC

IC APP

Akerun

API
API

TODAY
ONLY

Connect
Web

5

(*1) HESaaS Hardware Enabled Software as a Service
SaaS

(*2)

Akerun Pro ( 1.8 )*2

Akerun
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2016 2017 2018 2019 2020 2021

Apple Pay Suica

API(β )

KDDI IoT
API Market API

IC Google

G Suite ( )

NeoFace Cloud

Web
Akerun Connect

Akerun

( 2 )

Akerun (β )

Akerun Access Intelligence

⾒

Corporate

Services / Products

CVC
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* 4,200

3

!

(*)  1
: 2021 _ 
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N:N N:1

SSO( )

OfficeRetail House Hotel

N : N N : 1

Share�OfficeGymOfficeRetail House Hotel Share�OfficeGym

Akerun
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( )
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POS

( )
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Akerun Access Intelligence Flywheel

Akerun

Flywheel

1

11

N:1
(UX) SSO

RetailHotelOffice

話
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DX

l Akerun IoT
l 2020 3 2 100 1
l

l 1 4
l Akerun
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16.5
2021 12 ARR

4,100 *1

10

7,600 *2

10

1 2,000 *3

TAM

DX

28
(*1) 10 170 17
(*2) (*1) 7 5500
(*3) (*2) 10 210

18,000 500
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⾒

⾒

Social Governance

Environment

E S G

あらゆる場所やシーンがつながるスマートな未来。

未来のより良い生活、ビジネス、社会を
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(
Office

Retail

(

Akerun

*1 *2

House

(*1) 課
(*2) No.1 No.1 2021 6-7 _
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2024 2022 2025

ARR 30

2024

FCF

2024 ARR 50

2025

ARR50
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Akerun

2017 6

&P

築

/
P ISMS

/ 

OfficeHouse
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⾒

*

Akerun

SI

築
IoT

* Akerun Pro
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SOHO

築 Akerun Pro

Akerun MIWA Akerun Technologies

Connect

Connect
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Akerun API SaaS

API

API

API

22

API

API

2017 2018 2019 2020 2021

っ API
SaaS

API / 

っ Churn Rate
Win-Win
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49% 51%

Photosynth

⾒

Akerun Akerun ID

Access Intelligence
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2021 2025 ARR 30% 2025 ARR50

ARR

2021
12

2022
12

2023
12

2024
12

2025
12

16.5

50
30
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ARR

Churn Rate

ARPU＝

＝

2021 12 ARPU

ARR

⾒

API Churn Rate
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2 2024

っ2022 12

っ2023 12 ⾒

っ

2021 12
OP

2022 12
OP

2023 12
OP

2024 12
OP
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Churn Rate

2022 12
Churn Rate*1

1.4

2025

2021

API Akerun

Churn Rate

(*1) Churn Rate 12
(*2) 

1H

2017

1H

2018

2H

2018

1H

2019

2H

2019

1H

2020

2H

2020

1H

2021

2H

2021 2022 2025

*2
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Appendix
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OfficeRetail House HotelGym Coworking

っ

etc

っ ID

etc

っ ID
IC

etc

っ

/ 

Akerun Access Intelligence

Akerun Access Intelligence

N : 1

ID ID

One ID

Akerun Access Intelligence

Akerun
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62
70 76 79

93
101

109 111
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142
153

167

0

50

100

150

200

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q

2019 2020 2021

*っ2021 12

12 167

っ
186

っ

*
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ARR

SMB

( )

(*1) 2021 12
(*2) 2021 12 ARPU

1
ARPU

ダ

ダ
ダ IoT

YoY

+24
YoY

+10
*1 *2
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ARR*1

ARR

YoY 1Q +31.9 2Q +34.8
3Q +36.6 4Q +36.5

4Q

AAR

(*1 Annual Recurring Revenue
12

Akerun

⾒ HESaaS

ARR

KPI
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2,234
2,426

2,627
2,901 2,964 3,049

3,224
3,465 3,577

3,776
4,019

4,287

0

500

1,000

1,500

2,000

2,500

3,000

3,500

4,000

4,500

5,000

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q

2019 2020 2021

4,200
+822

3Q +268

2021
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23,690

24,405

25,161

26,230

27,038

27,831

28,331
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 -
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(*1) Churn Rate 12
(*2) 

Churn Rate

⾒ *2 

Churn Rate

API Akerun

Churn Rate ⾒

Churn Rate

2021 Churn Rate

1%

Churn RateChurn Rate*1
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2021 12 16

88%

2 2020 12

87
HESaaS

11.6
5

8.5

( )

( )

( )

2016 12 2017 12 2018 12 2019 12 2020 12 2021 12
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1

38

/ 

KPI

FCF

/ 

IC
/ 

ISMS
JIS Q 27001 2014 ISO/IEC 27001 2013

/ 
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2

39

/ 

90 Akerun

⾒

⾒

API 築 / 

/ 

Web

24
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